ITpoToxon 3acenanns oOIIECTBEHHOrO COBETA IO HE3aBUCHMOM OIIEHKE KaYeCTBa
MyHUIUNATBHEIX yeiryr B MBbY 3 «3eprorpanckas LIPB» .

18 centsibps 2017 roma r. 3epHorpas

Ha 3aceannu o61eCTBEHHOTO COBETA 10 HE3ABUCHMOM OLlEHKe KadecTBa
MyHUALUNANBHBIX yeayr B MbY 3 «3eprorpaackas LIPb» paccmorpeHsl
pe3yIbTaThl aHKETUPOBAHHUS B 3JIEKTPOHHOM BHJIE U aHKETUPOBAHUS Ha OYMasKHBIX
Hocutesax nanueHToB MbY 3 «3epHorpanckas LIPB .

Caywanu unpopmanuio riaBesii Bpau MBY3 «3eprorpazckas LIPB»
3epHorpanckoro pationa Kyueposa H.I'. 0 nmposeneHuu aHKeTHPOBAHUS
HACEJICHHUS IJIsl OLCHKH KaveCTBa MPENOCTaBICHUS MyHULIUIIATBHBIX YCIIYT B
YCIIOBHSAX aMOyJIaTOPUHU U CTAIlMOHAPA.

AHKETHPOBaHUE NIPOBOIIIOCH B COOTBETCTBUH C METOIMYECKAMHU
PEKOMEHIALIMSIMU T10 IIPOBEIECHUIO HE3aBUCUMOM OLIEHKE KaYyecTBa OKa3aHUs

| YCIIYT MeHLHHCKAME OpraHu3alUsIMHK, YTBEPKIECHHBIX IIpUKa3oM MUHHCTEPCTBA
3npaBooxpanenus Poccutickoit @enepanuu ot 14 mas 2015 roga No240.

B ankeTnpoBaHuM NpuHAIO ydyacTie 378 yesoBeK IpU OLEHKEe KauecTBa OKA3aHMUs
YCIIYT B aMOyJIaTOPHBIX YCIOBUSIX U 1144 yeioBek py olleHKe KauecTBa OKa3aHMUsI
YCIIYT B CTAllHOHAPHBIX YCIIOBHSIX.

Pacuer noxasaresel, xapakTepHu3yrOIKX 00IIHe KPUTEPUH OIIEHKH KadecTBa
OKa3aHHs yCIIyT, TPOBOAMIICS B COOTBETCTBUH C IIpUKa3oM MUHHCTEpPCTBA
3ApaBooxpaHeHus Poccuiickoit @eneparyu ot 28 Host6ps 2014 roga Ne787H.

B pesynbraTe 00CyK1€HNS pe3yNbTaTOB AHKETUPOBAHUS B SJIEKTPOHHOM BHJIE
(aHKeT NpU OKa3aHUU aMOyJIATOPHO-TIONUKIMHNYIECKON IIOMOIIH U - B
CTAl[HOHAPHBIX YCJIOBUSX) U Ha OYMa)KHBIX HOCHTEJISAX UTOMOBOE 3HAUEHHE
TI0Ka3aTeseH, XapakKTepU3yIOIUX KPUTEPUHU OLIEHKH KauyecTBa OKa3aHUs yCIIyT
MEIUIIMHCKAMU OpPTaHU3alUsIMU B 0ajiax COCTaBHIIO:

- aMOyJIaTOPHBIX YCIOBUSIX - 68,5 0amiosn

- B CTallHOHAPHBIX YCIOBUSX — 66 0aIoB



['nasaomy Bpauy MbBY3 «3epHorpajickast LIPB» 3epHOrpazckoro paiioHa
PEKOMEHI0BAHO:

- IPOJIOIKUTH MEPOIIPHSTHS IO 00ECTIEYEH IO JOCTYITHON CPEJIbl IS HHBATH/IOB
U WCITOJTHEHUH MYHHULUIIANBHON YCITyTH.

IIpencenarens OOIIECTBEHHOIO COBETA I10 HE3AaBUCHMOH OIIEHKE KaueCTBa paboThI
MBYVY3 «3eprorpajckast LIPby 3epHorpazckoro paioHa:
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